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1 INSURED OBJECT

1.1 The insured object is the damage caused due to business interruption as provided in the policy, as well as indem-
nifiable additional expenses.

1.2 Damage from business interruption is the following relating to the business activities provided in the insurance 
policy:

1.2.1 operating profit not received by the company due to a property insurance event;

1.2.2 fixed costs, i.e. costs that remain unchanged regardless of changes in the volume of sale of products and 
provision of services as a result of the insured event;

1.2.3 other revenue and expenses as agreed on in writing in the insurance contract.

1.3 To calculate operating profit, the cost of sold products, fixed costs, as well as variable costs (those directly related 
to any changes in the production volume) are deducted from the sales revenue.

1.4 Indemnifiable additional expenses are reasonable and financially justified additional expenses made to limit the 
expenses as a result of business interruption.

1.5 The following is not indemnified unless otherwise agreed on in the insurance contract:
1.5.1 costs of obtaining raw materials, semi-finished goods, auxiliary means, and goods;

1.5.2 transport costs arising from the sale of products or provision of services;

1.5.3 taxes based on turnover, including value-added tax, excise duties, customs duties, income tax, insurance 
payments, license fees, copyright fees, etc.;

1.5.4 financial income and other extraordinary income;

1.5.5 income and expenses that are not directly connected with the insured business activities (e.g. interest 
income, real estate, stock exchange, and land transactions, etc.);

1.5.6 penalties, sanctions, and claims arising from failure to perform or the unsatisfactory performance of cont-
ractual obligations.

2 INSURED EVENT

2.1 An insured event is an unexpected and unforeseeable event in respect of the insured person, in the course of 
which the business activities specified in the policy are interrupted in the place of insurance during the validity 
of the insurance cover as a result of an insured event of company property insurance.

2.2 There must be a cause-and-effect relationship between the business interruption and an insured event of com-
pany property insurance.

3 BUSINESS INTERRUPTION DAMAGE AND INDEMNIFIABLE LOSS

3.1 Business interruption damage caused due to an insured event in the place of insurance and substantiated addi-
tional expenses incurred upon limiting the damage caused as a result of an insured event of business interrup-
tion are subject to indemnification in a business interruption insurance insured event.
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3.2 Business interruption damage is the operating profit, fixed costs, and/or other revenue or expenses lost as the 
result of an insured event which has been specifically agreed on in the insurance contract and which the policy-
holder would have earned or incurred during the indemnifiable period if the insured event had not occurred.

3.3 Fixed expenses are only indemnified if their further payment is justified financially and according to the legisla-
tion in force and the insurer would also have been obligated to bear them if no insured event had occurred.

3.4 Any reasonable and financially justified additional expenses incurred upon limiting the damage caused due to 
business interruption shall only be indemnified if they reduce the size of the indemnity obligation of  Seesam, can 
be proved on the basis of documents, and have been previously agreed with Seesam. If the aforesaid  measures 
also provide revenue after the end of the indemnity period, only the part proportionally corresponding to the 
decrease in damage during the indemnity period shall be indemnified concerning the additional expenses.

3.5 The following is not indemnified under business interruption insurance:
3.5.1 claims, penalties, interest on arrears or other sanctions imposed on the policyholder due to non-perfor-

mance or unsatisfactory performance of obligations;

3.5.2 expenses related to the liquidation of a company belonging to the policyholder or the insured person;

3.5.3 damage caused by interruptions or disturbances in the internet or water, gas, steam, power supply, and/or 
another source of energy;

3.5.4 an increase in damage caused by the fact that the policyholder cannot use sufficient labour force and/or 
financial or technical means (e.g. property insurance is entered into on the basis of underinsurance, and 
respectively, the restoration of economic activities is delayed) for the restoration or reacquisition of dama-
ged, destroyed or lost property in time;

3.5.5 an increase in damage caused due to a lengthened period of restoration of business activities due to the 
acts or omissions of the policyholder or the insured person;

3.5.6 damage caused by the fact that a part of the indemnity period has been used for making improvements, 
extensions, or changes (including at the request of officials) that are not indemnified under the terms and 
conditions of the property insurance contract;

3.5.7 damage caused by damage to, destruction, or loss of cash, security, bond, document, plan, drawing, punch 
card, magnetic tape, accounting record, or other data medium;

3.5.8 damage caused by a decision or activity of state authority or local government as well as the unforeseeable 
delay resulting therefrom (e.g. proceedings on licenses or inspection proceedings, or restriction on activi-
ties, etc.);

3.5.9 damage caused due to a failure in the performance of the contractual obligations of a contractual partner;

3.5.10 damage to be indemnified by a third party or on the basis of another insurance contract;

3.5.11 damage directly or indirectly caused due to an outbreak of a contagious disease or an epidemic, measu-
res taken by companies or states to control an outbreak of a contagious disease or an epidemic, or the 
disturbances caused by the outbreak of a contagious disease or an epidemic in the normal functioning of 
companies.

4 SUM INSURED AND INSURABLE VALUE

4.1 The sum insured is the biggest payable amount per one insured event provided on the policy as determined by 
the policyholder according to the insurable value. The expected changes in operating profit and fixed costs must 
be taken into account when setting out the sum insured.

4.2 The insurable value is the sum of the operating profit and fixed costs for the calculating period that the policy-
holder would not have incurred if the property insurance event had not happened. When calculating the insu-
rable value, other circumstances affecting the amount of sales revenue are also taken into consideration (e.g. 
seasonality, cyclicality of the economy, changes in sales prices or expenses, etc.).

4.3 The sum insured shall not decrease upon payment of the indemnity.

4.4 The policyholder must inform Seesam of the fair insurable value.
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5 INDEMNITY PERIOD

5.1 The indemnity period is the maximum period provided on the insurance policy during which the incurred busi-
ness interruption damage is subject to indemnification by Seesam. The indemnity period starts as of the moment 
of occurrence of the property insurance event and lasts until the sales revenue has been restored to the planned 
level.

5.2 If the period of interruption of business interruption is longer than the indemnity period, the damage shall be 
indemnified to the extent of the indemnity period.

6 CALCULATION PERIOD

6.1 The calculation period is a period of time on the basis of which the insurable value and the insurance indemnity 
are calculated, considering the appropriate financial indicators. Other circumstances affecting the amount of 
sales revenue are also taken into consideration (e.g. seasonality, cyclicality of the economy, changes in sales 
prices or expenses, etc.).

7 DEDUCTIBLE

7.1 The deductible means a part of the damage provided in an insurance contract regarding each insured event. The 
deductible is borne by the policyholder and not subject to indemnification by Seesam.

7.2 The deductible may be agreed on as a period of time or an amount of money or a combination of the aforesaid.

7.3 A deductible defined as a period of time shall commence as of the beginning of the indemnity period.

7.4 If the business interruption period is shorter than the deductible period, the damage arisen is not subject to 
indemnification.

7.5 If the business interruption period is longer than the deductible period, the deductible shall be deducted from the 
indemnity proportionally to the duration of the deductible in relation to the entire period of the interruption.

7.6 Unless otherwise agreed on in the insurance contract, the business interruption deductible shall also apply to the 
deductible of the property insurance of the company.

8 POLICYHOLDER’S OBLIGATIONS

8.1 The policyholder is obligated to:
8.1.1 inform Seesam of any circumstances significantly affecting business activities, the possibility of the insu-

red risk, or the insurable value as provided in the insurance contract;

8.1.2 inform Seesam immediately of any property insured events that may impact business activities or due to 
which business activities may be interrupted;

8.1.3 organize its accounting in compliance with the legislation of the Republic of Estonia and the accounting 
principles generally accepted;

8.1.4 retain the financial reports for the past three financial years and the original accounting documents in a 
format that can be reproduced in writing, making copies thereof either digitally or on paper and storing 
them separately from the original documents.

8.2 Upon the occurrence of an insured event, the policyholder is obligated to:
8.2.1 immediately take measures to save the damaged property and avoid and reduce any increase in the 

damage to property with the aim of reducing or limiting the damage caused due to business interruption;

8.2.2 take reasonable and financially justified measures in order to shorten the period of time of business inter-
ruption and reduce or limit the damage caused due to business interruption;

8.2.3 immediately inform Seesam of the event;

8.2.4 follow Seesam’s instructions and orders, including those related to reducing and limiting damage;

8.2.5 allow Seesam, its representatives, auditors, and experts to establish and verify, in the course of the loss 
adjustment process, the cause for and amount of damage arisen as a result of an insured event, submitting 
the required documentation, including reports of the last three financial years and other required accoun-
ting documents;
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8.2.6 limit costs during the indemnity period, including staff costs, by providing employees with other work if 
possible, or by taking other measures.

8.3 The policyholder must provide Seesam all the information that they have and that is required for the determina-
tion of the contractual obligations of Seesam and authorize Seesam to obtain necessary information and docu-
ments.

8.4 If the policyholder has failed to comply with the abovementioned obligations, Seesam shall be partially or fully 
relieved of the obligation of performing the insurance contract.

9 INSURANCE INDEMNITY AND WAYS OF INDEMNIFICATION

9.1 Insurance indemnity is an amount of money to be disbursed to compensate for the damage of business interrup-
tion that occurred in consequence of an insured event and the substantiated additional expenses incurred upon 
limiting the damage.

9.2 The reduction in sales revenue that occurred as the result of the insured event shall be the basis of calculating 
the indemnity. The reduction in sales revenue shall be determined by identifying the sales revenue if the insured 
event had not taken place, deducting the actual sales revenue.

9.3 The amount of the insurance indemnity for one insured event is limited to the sum insured, in the case of busi-
ness interruption, and the maximum limit of the insurance indemnity in the case of additional expenses, as 
agreed on in the insurance contract.

10 PROCEDURE OF INDEMNIFICATION

10.1 Upon the occurrence of an insured event, Seesam shall indemnify the financial loss for the duration of business 
activities, which shall commence as of the moment of the occurrence of the insured event and end when the 
calculation period ends.

10.2 In the case of underinsurance for business interruption insurance, Seesam shall compensate for the damage for 
business interruption insurance in the proportion as is the ratio of the sum insured to the insurable value. The 
same ratio is applied upon indemnifying additional expenses. If the sum insured does not differ from the insu-
rable value of more than 10%, underinsurance shall not apply.

10.3 If the property insurance contract for the company is entered into with underinsurance, and as a result thereof, 
the period of time for achieving the sales revenue before the loss event is lengthened, Seesam shall not indem-
nify business interruption damage for the delayed period of time.

10.4 In the case of over-insurance, Seesam shall indemnify the damage for business interruption up to the insurable 
value.

10.5 In case of a timed deductible, the amount of money the ratio of which to the total amount of the insurance indem-
nity is the same as the ratio of timed deductible, and the business interruption period shall be deducted for the 
damage sustained. The business interruption period ends at the expiry of the indemnity period at the latest.

10.6 If the insurance contract provides for a monetary and a timed deductible, the deductible monetarily higher of 
these shall be applied.

10.7 Upon the occurrence of a business interruption insured event, all circumstances that could have both positively 
or negatively affected the economic activities and financial results of the company if the insured event had not 
occurred shall be taken into account when calculating the amount of damage.

10.8 If the insurance indemnity has been reduced or indemnification has been refused in the case of a property insu-
rance event causing the business interruption, Seesam shall respectively have the right to reduce the indemnity 
for business interruption or refuse indemnity for the event.

10.9 If it becomes evident that the business activities described in the insurance contract are not continued, the 
amount of damage is calculated to the extent of the period of time which, according to an expert assessment, 
would have been spent on the resumption of the same business activities during a period not exceeding the 
indemnity period. In such a case, only the operating profit not received is indemnified.
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